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Clearwell E-Discovery Platform:

Up and running within 25 minutes, Clearwell
integrates seamlessly with your existing collection
and production e-discovery processes.
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1. PROCESSING

Rapid indexing: Clearwell rapidly crawls, indexes,
and analyzes emails, attachments, and over 400
different document types from data stores and net-
work file shares. The data is indexed in place and
is not duplicated, eliminating the cost of additional
storage. If e-discovery requires analysis of data on
live sources (e.g., archives, Microsoft® Exchange,
efc.), Clearwell can easily be configured to analyze
the data on these live sources as well.

Intelligent de-duplication: Clearwell automatically
de-duplicates data across multiple data stores and
across the entire data set (versus just custodians) to
reduce analysis and review workload. However, every
reference to a document is tracked, preserved, and
available for export by custodian. Users can “re-dupe”
by custodian for export to outside or opposing counsel.

Foreign language support: Clearwell offers the ability
to work with cases that span multiple languages. The
Clearwell E-Discovery Platform supports worldwide
English along with 15 Western European languages.

People and organizational discovery: Clearwell
automatically extracts and reconciles all domains,
senders, recipients, and custodians, ensuring that
ismith@domain.com, john_smith@us.domain.com,
and john.smith@domain.com are treated as a single
custodian. Without this unique capability, a search
for “john smith” could miss critical documents from
that custodian.

Disclaimer text handling: Many email messages
include disclaimer text that reference confidential
and privileged information. Clearwell allows you to
optionally exclude this disclaimer text from search
results, dramatically reducing “false positives” on
some common e-discovery search terms, such as
“confidential” or “proprietary”.

2. ANALYSIS

Discussion threads: Clearwell’s patent-pending
algorithms dynamically link together all related
messages into chronological threads which capture
the entire discussion, including all replies, carbon
copies, forwards, and near duplicates. By tracing
the thread, you can quickly identify all the partici-
pants, and determine who knew what and when
which proves invaluable when performing early
case assessments. Unlike other solutions, Clearwell’s
algorithms not only analyze the metadata, but also
the contents of email messages, resulting in more
comprehensive and accurate discussion threads.
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Discussion Thread: Automatically links emails into threads
allowing you to rapidly trace the history of an email.

Topic classification: Clearwell’s patent-pending lin-
guistic algorithms automatically organize documents
into specific topics, enabling you to quickly analyze
all documents related to a particular topic.

People analytics: Clearwell analyzes individual
and group-to-group communications within your
company, or fo your customers, suppliers, and
partners. You can easily monitor communications
between regulated and non-regulated divisions
within your company and ensure that they are in
compliance. Clearwell derives group information
automatically from Active Directory. Users also have
the flexibility to create their own custom groups.

SmartTagging: Clearwell’s unique “smart tagging”
capabilities deliver automatic coding of documents
based on pre-defined criteria, significantly speed-
ing up the analysis and review process. Rules can
be easily modified and comprehensive tag history
provides a complete record of all actions.

File analytics: Clearwell identifies duplicate files
that may be attached to multiple emails or may be
“loose” on a user’s hard drive. File analytics allow
investigators to easily determine everyone who
possesses or has sent or received a file of interest
and allow reviewers to review a file once instead
of multiple times.

Term analytics: Clearwell’s natural language algo-
rithms analyze noun phrases to help users uncover
secret project names and code words that may be
relevant to a case or investigation.

3. SEARCH AND CULL DOWN

Search speed: All search results are returned in less
than 10 seconds even when searching cases contain-
ing millions of documents. Results can be immediately



analyzed to determine if false positives are present
and fo provide leverage fo negotiate with opposing
counsel on the search terms using actual numbers.

Relevance rank: Clearwell’s patent-pending algo-
rithms consider the unique properties of documents to
display the most relevant results first. You would never
search the Internet without Google’s PageRank™, why
would you settle for searching documents without
relevance rank2 In addition to document searches,
relevance rank is also used to display the most per-
tinent discussion threads, enabling rapid access to
relevant discussions for early case assessments.
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Relevance Rank: Quickly finds the most relevant messages,
attachments, and documents first.

Advanced search: Clearwell goes beyond basic
keyword search and provides the ability to construct
advanced searches based on custodian, senders,
recipients, direction, subject, attachment names,
attachment types, date range, tags, and comments.
It supports both stemmed and unstemmed (literal)
searches, provides power-user capabilities including
Boolean, wildcard, fuzzy, and proximity searches,
and allows users to save searches for their own
private use or share them with others.

Nested search: Clearwell provides the ability to
search within search results. For example, users can
search, tag results, and then perform additional
searches within the tagged result set.

Auto-filters: Clearwell automatically groups search
results by tag, sender domain, sender group, recipient
domain, recipient group, and custodian and displays
exact hit counts across the entire search result set for
every filter. Users can narrow search results by simply
clicking on a checkbox and cull-down the dataset to
the relevant documents for detailed review.

CLEARWELL SYSTEMS:

Hit-highlighting: Clearwell highlights search terms
in messages, attachments, and files allowing you

to quickly find what you are looking for without
having to read every single word. Users can view
hit-highlighting in over 400 different attachment and
file types.

4. REVIEW

Fast and accurate review: Clearwell provides
multiple review modes giving users the flexibility to
view header, snippet, or document detail. Reviewers
can review documents individually, or review them
grouped by context (e.g., by discussion threads, top-
ics, etc.). Each review mode is optimized to maximize
screen real estate, and minimize mouse clicks and
mouse movement, further increasing review through-

put.

“One-click” tagging: Clearwell’s one-click tag-
ging capabilities allow case administrators to tag
documents into review sets, and assign them to an
individual for review. Case reviewers can quickly
update the status of each message for the case, and
advance to the next document with the ease and
efficiency of a single click. Customization capabilities
allow administrators to create different tag categories
and values for each case.

Privilege log: Clearwell automatically creates a
“privilege log” report of all privileged documents for
opposing counsel’s review. Users have the flexibility
to select which fields to include in the report, such
as document ID, custodian, to, from, subject, title,
and reason codes and can produce the report in
CSV format.
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One-Click Tagging: Rapidly tag specific documents and
advance to the next document with a single click.
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Case Analytics:
realtime graphical reports.

Reduce reviev

Solve investigations 10 time

Gain control of e-discovery

Information Technology Group, LLC
1901 Newport Blvd., Suite 350
Costa Mesa, CA 92627
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